
Airtel at a Glance

Unleashing 
the Potential 
of Smart 
Connectivity

17
Countries of presence 

96.1%
Indian population covered

Among  
Top 3*
Global rank among mobile 
service providers 

550 Mn+ 
Customers 

#2
Mobile operator in Africa

23,628
Total employees globally

At Airtel, we push the boundaries 
of innovation and convergence 
to be an enabler for a connected 
and smarter world, paving the way 
for an inclusive and sustainable 
future. As one of the top three 
mobile service providers by 
customers globally, we cover 
more than 2 billion people. 

We empower customers, with 
our converged solutions and 
comprehensive suite of digital 
applications and platforms, 
to unlock the full potential of 
the evolving digital landscape. 
Our relentless commitment to 
excellence transforms lives and 
businesses, drives progress, and 
fosters growth. 

As we march ahead, we continue to build Airtel on 
three foundational layers – Digital Infrastructure, 
Digital Experience and Digital Services. These digital 
layers allow us to expand our offerings tailored to the 
emerging needs of our customers, shaping the future 
of connectivity and crafting unparalleled experiences 
every day.
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* As per GSMA intelligence data

#1
Integrated communications 
service provider in India
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